
äîÛäú­ÚāãÛóãÅèóââòćÚÅÈÜæîÕáòãÃîÈëóäëÚÿØé  
âìóèõØãóæòãéäöÚÅäõÚØäèõāäÓ 
SWU Information Security 

âìòØÙèòÓÚ°  äòÂêóÿÂöãäÖõéòÂÕõċ 
Ýú­Ë¬èãÝú­îČóÚèãÂóäëČóÚòÂÅîâßõèÿÖîä° 



ÿÚøĈîìóØöćÉñÚČóÿëÚî 

ÅÅèóâëČóÅòÎÃîÈÂóääòÂêóÅèóââòćÚÅÈÜæîÕáòãÃîÈëóäëÚÿØé 

ÅISO 27001  

ÅÚāãÛóãÅèóââòćÚÅÈÜæîÕáòãÃîÈëóäëÚÿØé 

ÅĀÚèÜÐõÛòÖõÕ­óÚÅèóââòćÚÅÈÜæîÕáòãÃîÈëóäëÚÿØé 

ÅÜòÉÉòãëú¬ÅèóâëČóÿäĆÉ 

 



ØČóăâÖ­îÈëä­óÈÅèóââòćÚÅÈÜæîÕáòãĂì­ÂòÛëóäëÚÿØé 

ÅICT ÿÜĆÚëõćÈĀèÕæ­îâĂìâ¬ĂÚîÈÅ°Âä  

ÅICT ÿÜĆÚÂóäÿËøćîâāãÈÂóäØČóÈóÚÃîÈØùÂÅÚÿÃ­óÕ­èãÂòÚ 
 äèâØòĈÈÿËøćîâāãÈëú¬āæÂáóãÚîÂ 

ÅICT ÿÜĆÚØäòßã°ëõÚØöćÚòÛè¬óâöÅùÔÅ¬óãõćÈÃîÈîÈÅ°Âä 

ÅICT âöáòãÅùÂÅóâØöćÚòÛèòÚÉñÌòÛÌ­îÚĀæñØèöÅèóâäùÚĀäÈâóÂãõćÈÃ÷ĈÚ 



îÈÅ°ÜäñÂîÛÕ­óÚÅèóââòćÚÅÈÜæîÕáòãÃîÈëóäëÚÿØé 

ÅÅèóâæòÛ (Confidentiality)  

ÅÅèóâÅÈëáóß (Integrity)  

ÅÅèóâßä­îâĂË­ (Availability)  



The CIA triad 

 
Confidentiality 

DISCLOSURE 
e.g. Data Classification  

Availability 

ACCESS 
e.g. Disaster 

Recovery  

Integrity 
MODIFICATION  

e.g. Auditing  

Classical Security Objectives  



ÂóääòÂêóÅèóââòćÚÅÈÜæîÕáòãÃîÈëóäëÚÿØé 
ÿÂöćãèÃ­îÈÂòÛ ... 



ÅÔñÂääâÂóäÛäõìóäÅèóââòćÚÅÈÜæîÕáòãÃîÈëóäëÚÿØé 
- îÈÅ°ÜäñÂîÛ -  

1. îÙõÂóäÛÕö 
2. ØöćÜä÷ÂêóîÙõÂóäÛÕöÕ­óÚăîÌöØö 
3. ÚóãáõÎāÎ ÖäöÿßËääáäÔ° 
4. Ýú­îČóÚèãÂóäëČóÚòÂÅîâßõèÿÖîä° 
5. Ýú­îČóÚèãÂóäëČóÚòÂìîëâùÕÂæóÈ 
6. Ýú­îČóÚèãÂóäëČóÚòÂëøćîĀæñÿØÅāÚāæãö
ØóÈÂóäé÷Âêó 

7. îóÉóäã°îääÔß  āßÙõëùÃ 
8. îóÉóäã°ëùÅÚÙ°  îòÂêäËú 
9. îóÉóäã°ëâáß  äîÕîòâßä 
10.îóÉóäã°ëùßõâß°  èÈê°ØîÈĀØ­ 

 

11.îóÉóäã°èäóáäÔ°  èõãóÚÚØ° 
12.îóÉóäã°éùáËòã  ăØãÿÉäõÎ 
13.îóÉóäã°îóÅâ  â¬èÈÿÃóĀÕÈ 
14.ÚóãëâÛùÎ  îùÕâßäãõćÈ 
15.ÚóãÕõÿäÂ  î÷ĈÈÖäñÂúæ 
16.ÚóÈëóèèõæóèòæã°  ÛòèÃČó 
17.ÚóãâìòØÙèòÓÚ° äòÂêóÿÂöãäÖõéòÂÕõċ 
18.ÚóãÚÅä ÛäõßÚÙ°âÈÅæ 
19.ÚóãëòÚÖõ  ëùÃãóÚòÚØ° 
20.ÚóÈëóèßäØõßã°  ßÈê°ëèòëÕõċ 



ÅÔñÂääâÂóäÛäõìóäÅèóââòćÚÅÈÜæîÕáòãÃîÈëóäëÚÿØé 
 - áóäñìÚ­óØöć - 

Åä¬óÈ ÂČóÂòÛ ĀæñÕúĀæÚāãÛóãÅèóââòćÚÅÈÜæîÕáòãÃîÈëóäëÚÿØé 
ÅîîÂäñÿÛöãÛĀæñĀÚèÜÐõÛòÖõØöćÕöĂÚÂóäĂË­äñÛÛëóäëÚÿØéĂì­âöÅèóââòćÚÅÈÜæîÕáòã 
ÅÂČóìÚÕÃòĈÚÖîÚÂóäÕČóÿÚõÚÈóÚÕ­óÚÅèóââòćÚÅÈÜæîÕáòãÃîÈëóäëÚÿØéÖóâĀÚèâóÖäÑóÚ 

ISO 27002 
ÅäÔäÈÅ°Ăì­ìÚ¬èãÈóÚĀæñÝú­ĂË­ÿÃ­óĂÉ×÷ÈÚāãÛóãÅèóââòćÚÅÈÜæîÕáòãÃîÈëóäëÚÿØé 
ÅäóãÈóÚÃ­îâúæÂóäÕČóÿÚõÚÈóÚÖ¬îÅÔñÂääâÂóäÛäõìóäãùØÙéóëÖä°ăîÌöØöĀæñÂóäé÷ÂêóăÌ
ÿÛîä°ĀæñâìóèõØãóæòã 

ÅÜäñÿâõÚÝæÂóäÕČóÿÚõÚÈóÚÿßøćîßòÓÚóĀÚèÜÐõÛòÖõØöćÕöÃîÈÂóäĂË­ëóäëÚÿØéÃîÈÚõëõÖ 
ÅÔóÉóäã° ÛùÅæóÂä ĀæñìÚ¬èãÈóÚÖ¬óÈ ą 

 



ĀÚèØóÈÂóääòÂêóÅèóââòćÚÅÈÜæîÕáòã 



ISO/IEC 27001 

ÅâóÖäÑóÚäñÛÛÂóäÉòÕÂóäÅèóââòćÚÅÈÜæîÕáòãÃîÈëóäëÚÿØé 
(ISMS : Information System Management System)  

 
ÅÿÚ­ÚÅèóâëČóÅòÎÃîÈÂäñÛèÚÂóä 
ÖóâĀÚèØóÈèÈÉäÅùÔáóß 

 
 
ÅÿÚ­ÚÉòÕÂóäĂÚ 3 îÈÅ°ÜäñÂîÛ 
Õ­óÚÅèóââòćÚÅÈÜæîÕáòãÃîÈëóäëÚÿØé  

 

Confidentiality 

Availability Integrity 

http://images.google.com/imgres?imgurl=http://www.anythingresearch.com/business-frameworks/pdca-plan-do-check-act.png&imgrefurl=http://www.anythingresearch.com/business-frameworks/PDCA-Plan-Do-Check-Act.php&usg=__FqNRyan-TmwXDghZSAD0NoS39d0=&h=545&w=800&sz=126&hl=en&start=18&tbnid=qriw44zc7IZ7AM:&tbnh=97&tbnw=143&prev=/images?q=PDCA&gbv=2&hl=en


ISO/IEC 27001 
 Ã­îÕöÃîÈÂóäÚČóăÜĂË­ 

ÅâóÖäÑóÚëóÂæØöćÿÜĆÚØöćãîâäòÛĂÚèÈÂè­óÈ 

ÅâóÖäÑóÚØöćăâ¬ÝúÂÖõÕÂòÛÝæõÖáòÔÒ° 

ÅâóÖäÑóÚÿßøćîÂóäÖäèÉÜäñÿâõÚĀæñäòÛäîÈ 

ÅĀìæ¬Èî­óÈîõÈØöćÅäÛ×­èÚ - îÈÅ°Åèóâäú­ ìÚòÈëøî ÂóäëòââÚó ØöćÜä÷ÂêóĀæñÝú­ÿËöćãèËóÎ 

 



ĀÚèØóÈÂóäÕČóÿÚõÚÂóäÃîÈ ISO/IEC 27001 



ßòÚÙÂõÉØöćëČóÅòÎÃîÈÅÔñÂääâÂóä 

ÅßòÓÚó ÚāãÛóã âóÖäÑóÚ ÃòĈÚÖîÚèõÙöÂóä ĀæñĀÚèÜÐõÛòÖõ 

ÅÖäèÉÜäñÿâõÚĀæñÉòÕÂóäÅèóâÿëöćãÈ 

ÅßòÓÚóÂæăÂÂóäÖîÛëÚîÈÖ¬îÿìÖùÂóäÔ°ÅèóâÿëöćãÈØöćÿÂõÕÃ÷ĈÚ 

Åëä­óÈÅèóâäòÛÝõÕËîÛÃîÈØùÂÅÚĂÚîÈÅ°ÂäÿßøćîĂì­ÜÐõÛòÖõÖóâÚāãÛóã 

 



æČóÕòÛËòĈÚÿîÂëóäÉóÂÚāãÛóãëú¬ĀÚèÜÐõÛòÖõ 

ÚāãÛóã 
Policy 

âóÖäÑóÚ 
Standard 

ÃòĈÚÖîÚèõÙöÂóä 
Procedure 

ĀÚèÜÐõÛòÖõ 
Guideline 



ßòÚÙÂõÉØöćëČóÅòÎ 

ÅÃ­îÂČóìÚÕäñÕòÛëúÈÃîÈâìóèõØãóæòã 

ÅÂČóìÚÕÃ÷ĈÚÿßøćîĂË­ĂÚÂóäÃòÛÿÅæøćîÚ ìäøî ÖòÕëõÚĂÉáóãĂÚâìóèõØãóæòã 

Åîãú¬áóãĂÖ­ÂäñÛèÚÂóäÖäèÉëîÛîã¬óÈÿÃ­âÈèÕ  

 

POLICY 

ÚāãÛóã 



ßòÚÙÂõÉØöćëČóÅòÎ 

ÅÃ­îÂČóìÚÕÅèóâÖ­îÈÂóäÃòĈÚÖČćóØöćÉñëóâóä×ÜÐõÛòÖõăÕ­ÖóâÚāãÛóã 

ÅÂČóìÚÕÃ÷ĈÚÿßøćîÉČóÂòÕ ìäøî ìæöÂÿæöćãÈÅèóâÿëöćãÈØöćîóÉÿÂõÕÃ÷ĈÚ 

ÅÂČóìÚÕÃ÷ĈÚÿßøćîĂì­ØùÂÅÚëóâóä×ÜÐõÛòÖõÖóâÂÏìâóã ĀæñÂÏäñÿÛöãÛÃîÈâìóèõØãóæòã 

ÅÝ¬óÚÂäñÛèÚÂóäÖäèÉÜäñÿâõÚÿßøćîÂóäßòÓÚó  

 

STANDARD 

âóÖäÑóÚ 



ßòÚÙÂõÉØöćëČóÅòÎ 

ÅÃ­îÂČóìÚÕØöćÿÜĆÚæČóÕòÛÃòĈÚÖîÚÃîÈèõÙöÂóäÜÐõÛòÖõÿßøćîĂì­ÿÂõÕëòâåØÙõÝæĂÚÂóäØČóÈóÚ 

 

PROCEDURE 

ÃòĈÚÖîÚèõÙöÂóä 



ßòÚÙÂõÉØöćëČóÅòÎ 

ÅÃ­îÜÐõÛòÖõĀæñÅČóĀÚñÚČóØöćÕöÿßøćîĂì­ÛääæùèòÖ×ùÜäñëÈÅ°ÃîÈÂóäĂË­ÈóÚ 

ÅÃ­îÜÐõÛòÖõÿËõÈÿØÅÚõÅØöćÃ÷ĈÚÂòÛÿØÅāÚāæãöØöćâìóèõØãóæòãÿæøîÂĂË­ 

ÅÜäòÛÜäùÈîã¬óÈÖ¬îÿÚøćîÈÿßøćîĂì­ëîÕÅæ­îÈÂòÛÿØÅāÚāæãöØöćÿÜæöćãÚĀÜæÈ 

 

GUIDELINE 

ĀÚèÜÐõÛòÖõ 



äóãæñÿîöãÕÿÂöćãèÂòÛ  
ISO 27001 

ÅA.5 Security Policy 
ÅA.6 Organization of information security 
ÅA.7 Asset management 
ÅA.8 Human resources security 
ÅA.9 Physical and environmental security 
ÅA.10 Communications and operations management 
ÅA.11 Access control 
ÅA.12 Information systems acquisition, development and maintenance 
ÅA.13 Information security incident management 
ÅA.14 Business continuity management 
ÅA.15 Compliance 
 



ÂóäÕČóÿÚõÚÂóäÃîÈâìóèõØãóæòã 

ISO 27001 
Å A.5 Security Policy 
Å A.6 Organization of information security 
Å A.7 Asset management 
Å A.8 Human resources security 
Å A.9 Physical and environmental security 
Å A.10 Communications and operations 

management 
Å A.11 Access control 
Å A.12 Information systems acquisition, 

development and maintenance 
Å A.13 Information security incident 

management 
Å A.14 Business continuity management 
Å A.15 Compliance 
 

SWU Information Security Policy 
Å ìâèÕ 1 ÚāãÛóãÅèóââòćÚÅÈÜæîÕáòã 
Å ìâèÕ 2 āÅäÈëä­óÈÂóäÛäõìóäÅèóââòćÚÅÈÜæîÕáòãëóäëÚÿØé 
Å ìâèÕ 3 ÂóäÉòÕÂóäØäòßã°ëõÚëóäëÚÿØé 
Å ìâèÕ 4 ÅèóââòćÚÅÈÜæîÕáòãØöćÿÂöćãèÂòÛÛùÅæóÂä 
Å ìâèÕ 5 Âóäëä­óÈÅèóââòćÚÅÈÜæîÕáòãØóÈÂóãáóßĀæñëõćÈĀèÕæ­îâ 
Å ìâèÕ 6 ÂóäÛäõìóäÉòÕÂóäÕ­óÚÂóäëøćîëóäĀæñÿÅäøîÃ¬óãëóäëÚÿØé 
Å ìâèÕ 7 ÂóäÅèÛÅùâÂóäÿÃ­ó×÷È 
Å ìâèÕ 8 ÂóäÉòÕìó ÂóäßòÓÚóĀæñÂóäÛČóäùÈäòÂêóäñÛÛëóäëÚÿØé 
Å ìâèÕ 9 ÂóäÕČóÿÚõÚÂóäÂòÛÿìÖùÂóäÔ°Õ­óÚÅèóââòćÚÅÈÜæîÕáòã 
Å ìâèÕ 10 ÂóäÛäõìóäÅèóâÖ¬îÿÚøćîÈÃîÈÂóäÕČóÿÚõÚáóäÂõÉÃîÈ
âìóèõØãóæòã 

Å ìâèÕ 11 ÂóäÜÐõÛòÖõÖóâÃ­îÂČóìÚÕ 
 



ìâèÕ 1 ÚāãÛóãÅèóââòćÚÅÈÜæîÕáòã 
Security Policy 

ÅÅèäîòßÿÕÖÜäñâóÔÜöæñÅäòĈÈ (Signed by CIO) 

ÅØÛØèÚØùÂăÖäâóë (ISM Committee) 

ÅÔñØČóÈóÚÕ­óÚÂóä
äòÂêóÅèóââòćÚÅÈ
ÜæîÕáòã 

ÅÔñÂääâÂóäÛäõìóä
ÅèóââòćÚÅÈÜæîÕáòã
ÃîÈëóäëÚÿØé 

Ýú­ÛäõìóäÿØÅāÚāæãö
ëóäëÚÿØéäñÕòÛëúÈ 
(CIO) 

Public 

All SWU Staff 

Drafted Revised Approved 



ìÚ­óØöćÅèóâäòÛÝõÕËîÛ 

ÅÅÔñØČóÈóÚÂóääòÂêóÅèóââòćÚÅÈÜæîÕáòã - ä¬óÈÚāãÛóã ĀæñäñÿÛöãÛĂÚ
ÂóäÕČóÿÚõÚÂóäÕ­óÚÚāãÛóãÅèóââòćÚÅÈÜæîÕáòãëóäëÚÿØé 

ÅÅÔñÂääâÂóäÛäõìóäÅèóââòćÚÅÈÜæîÕáòãÃîÈëóäëÚÿØé (ISMC) - ÿÃ­ó
ÖäèÉëîÛÕúÅèóâÿìâóñëâÃîÈÿÚøĈîìó ĀæñØÛØèÚÂóäîòßÿÕÖëõćÈÖ¬óÈąØöć
ÿÂõÕÃ÷ĈÚìæòÈÉóÂØöćâöÂóäĂË­ÚāãÛóãăÜĀæ­è 

ÅÝú­ÛäõìóäÿØÅāÚāæãöëóäëÚÿØéäñÕòÛëúÈ · Ýú­îÚùâòÖõÚāãÛóãÕ­óÚÅèóââòćÚÅÈ
ÜæîÕáòãëóäëÚÿØé 

ÅÚõëõÖ îóÉóäã° ÛùÅæóÂä - äòÛØäóÛ ĀæñÜÐõÛòÖõÖóâÂäîÛØöćîÈÅ°ÂääñÛùăè­ 

 



ÂóäĂË­ÈóÚØöćãîâäòÛăÕ­ (Acceptable Use Policy) 

ÂóäÿäöãÚÂóäëîÚ ÂóäèõÉòã 
ÂóäÛäõìóäÈóÚ
ÖóâáóäÂõÉÃîÈ
âìóèõØãóæòã 

ÂóäßòÓÚóÂóä
ÿäöãÚäú­ë¬èÚÛùÅÅæ 

ÂóäĂì­ÅČóĀÚñÚČó
Üä÷ÂêóÌ÷ćÈÿÜĆÚÈóÚ
ÖóâÃ­îëòÎÎó
ìäøîÃ­îÖÂæÈÂòÛ
âìóèõØãóæòã 

ÂóäÖõÕÖ¬îëøćîëóä
ÖóâèòÖ×ùÜäñëÈÅ°
ÕòÈÂæ¬óèÃ­óÈÖ­Ú 



ìâèÕ 2 āÅäÈëä­óÈÂóäÛäõìóäÅèóââòćÚÅÈÜæîÕáòãëóäëÚÿØé 
Organization of Information Security 

ÚõëõÖ îóÉóäã° Āæñ ÛùÅæóÂä 

Ýú­Ûäõìóä âìóèõØãóæòã 

ÅÔñ,ëČóÚòÂ
,ë×óÛòÚ 

ÚõëõÖ, îóÉóäã°, 
ÛùÅæóä 

ÛùÅÅæáóãÚîÂ 

ëČóÚòÂ
ÅîâßõèÿÖîä° 

Ýú­ßòÓÚóäñÛÛ Ýú­ÕúĀæñäñÛÛ 



ìâèÕ 3 ÂóäÉòÕÂóäØäòßã°ëõÚëóäëÚÿØé 
Asset Management 

Ã­îâúæ
ëóäëÚÿØé 

ÛäõÂóäĀæñ
ÂäñÛèÚÂóä 

ïóä°ÕĀèä° ÌîàÖ°Āèä° ÛùÅæóÂä 



ìâèÕ 4 ÅèóââòćÚÅÈÜæîÕáòãØöćÿÂöćãèÂòÛÛùÅæóÂä 
Human Resources Security 

Â¬îÚÂóäÉ­óÈÈóÚ 

¶ÂČóìÚÕìÚ­óØöć
ÅèóâäòÛÝõÕËîÛ 

¶ÖäèÉëîÛ
ÅùÔëâÛòÖõ 

äñìè¬óÈÂóäÉ­óÈÈóÚ 

¶Ăì­Åèóâäú­Āæñ
Þ÷ÂîÛäâÕ­óÚ
ÅèóâÜæîÕáòã 

¶ÂäÔöØČóÝõÕÖ­îÈâö
ÂäñÛèÚÂóä
ëîÛëèÚæÈāØê 

ëõĈÚëùÕÂóäÉ­óÈÈóÚ 

¶ÅøÚØäòßã°ëõÚÃîÈ
âìóèõØãóæòã 

¶ÅøÚëõØÙõĂÚÂóäÿÃ­ó
ĂË­ÈóÚäñÛÛ 



ìâèÕ 5 Âóäëä­óÈÅèóââòćÚÅÈÜæîÕáòãØóÈÂóãáóßĀæñëõćÈĀèÕæ­îâ 
 Physical and environmental security  

ÂóääòÂêóÅèóâÜæîÕáòãØóÈÂóãáóß 

ÂóäÅèÛÅùâÂóäÿÃ­ó×÷ÈîùÜÂäÔ° 

ÂóääòÂêóÅèóâÜæîÕáòãÃîÈîùÜÂäÔ° 

ÂóäÚČóîùÜÂäÔ°îîÂÚîÂìÚ¬èãÈóÚ 



ìâèÕ 6 ÂóäÛäõìóäÉòÕÂóäÕ­óÚÂóäëøćîëóäĀæñÿÅäøîÃ¬óãëóäëÚÿØé 
 Communications and operations management  

ÂČóìÚÕÅèóâ
äòÛÝõÕËîÛ 

ÂóääòÛÛäõÂóäÉóÂ
ìÚ¬èãÈóÚáóãÚîÂ 

ÂóäèóÈĀÝÚĀæñ
ÖäèÉäòÛØäòßãóÂä
ëóäëÚÿØé 

ÂóäÜ­îÈÂòÚ
āÜäĀÂäâØöćăâ¬
ÜäñëÈÅ°Õö 

ÂóäëČóäîÈÃ­îâúæ 
ÂóäÿÞ­óäñèòÈÕ­óÚ
ÅèóââòćÚÅÈÜæîÕáòã 



ìâèÕ 7 ÂóäÅèÛÅùâÂóäÿÃ­ó×÷È 
Access Control 

ÂóäÅèÛÅùâ
ÂóäÿÃ­ó×÷È 

ÂóäÉòÕÂóä
ÿÃ­ó×÷ÈÃîÈäñÛÛ 

ÂóäÅèÛÅùâÂóä
ÿÃ­ó×÷ÈÿÅäøîÃ¬óã 

ÂóäÅèÛÅùâÂóä
ÿÃ­ó×÷È

äñÛÛÜÐõÛòÖõÂóä 

ÂóäÅèÛÅùâÂóä
ÿÃ­ó×÷ÈÝú­ĂË­ 

ÂóäÅèÛÅùâÂóä
ĂË­ÈóÚ
ëóäëÚÿØé 



ìâèÕ 8 ÂóäÉòÕìó ÂóäßòÓÚóĀæñÂóäÛČóäùÈäòÂêóäñÛÛëóäëÚÿØé 
 Information systems acquisition, development and maintenance 

Ã­îÂČóìÚÕÕ­óÚÅèóââòćÚÅÈÜæîÕáòãÃîÈëóäëÚÿØé 

ÂóäÖäèÉëîÛÜäñâèæÝæ 

ëä­óÈÅèóââòćÚÅÈÜæîÕáòãÃîÈĀà­âÃ­îâúæäñÛÛ 

ëä­óÈÅèóââòćÚÅÈÜæîÕáòãĂÚÂäñÛèÚÂóäßòÓÚóäñÛÛ 

ÂóäÉòÕÂóäË¬îÈāìè¬ĂÚïóä°ÕĀèä°ĀæñÌîàÖ°Āèä° 



ìâèÕ 9 ÂóäÕČóÿÚõÚÂóäÂòÛÿìÖùÂóäÔ°Õ­óÚÅèóââòćÚÅÈÜæîÕáòã 

 Information security incident management  

äóãÈóÚÿìÖùÂóäÔ°
ĀæñÉùÕî¬îÚÕ­óÚ
ÅèóâÜæîÕáòã 

ÂóäÉòÕÂóäĀæñĀÂ­ăÃ
ÿìÖùÂóäÔ°Õ­óÚÅèóâ
âòćÚÅÈÜæîÕáòã 



ìâèÕ 10 ÂóäÛäõìóäÅèóâÖ¬îÿÚøćîÈÃîÈÂóäÕČóÿÚõÚáóäÂõÉÃîÈâìóèõØãóæòã 

 Business continuity management  

ÅÜäñÿÕĆÚÅèóâëúÎÿëöãØöćÿÂõÕÃ÷ĈÚ 

 
 

ßøĈÚØöćĂË­ÈóÚìæòÂáóãĂÚîóÅóä 

¶ì­îÈÜÐõÛòÖõÂóääñÛÛÿÅäøîÃ¬óã 

îóÅóäìæòÂ 

¶îóÅóä 16 ëČóÚòÂÅîâßõèÿÖîä° 

ßøĈÚØöćÜÐõÛòÖõÈóÚìæòÂ 

¶ì­îÈÅîâßõèÿÖîä°ÂæóÈ Data Center 

äñÛÛÿÅäøîÃ¬óãìæòÂ 

¶ÂóäîîÂ internet, ÿÅäøîÃ¬óãÛòèéäö 

ÛùÅæóÂäìæòÂ 

¶Ýú­ÕúĀæäñÛÛìæòÂÃîÈâìóèõØãóæòã 



ìâèÕ 11 ÂóäÜÐõÛòÖõÖóâÃ­îÂČóìÚÕ 
 Compliance  

ÅÂÐìâóãØöćÿÂöćãèÃ­îÈÂòÛÿØÅāÚāæãöëóäëÚÿØéĀæñÂóäÂäñØČó 

ÙùäÂääâØóÈîõÿæÂØäîÚõÂë° 

ßäñäóËÛòÎÎòÖõè¬óÕ­èã
ÙùäÂääâØóÈ

îõÿæĆÂØäîÚõÂë° ß.é. 2544 

ßäñäóËÂåêÐöÂóÂČóìÚÕ
ìæòÂÿÂÔÒ°ĀæñèõÙöÂóäĂÚ
ÂóäØČóÙùäÂääâ
îõÿæĆÂØäîÚõÂë°áóÅäòÑ 
ß.é. 2549 

ßäñäóËÛòÎÎòÖõè¬óÕ­èãÂóä
ÂäñØČóÅèóâÝõÕÿÂöćãèÂòÛ
ÅîâßõèÿÖîä° ß.é. 2550 


